FORIMMEDIATE RELEASE

Reliance Teleservice, Inc. named an ESI Platinum Level
Quality Reseller of the year 2007

Rochester, Minnesota firm provides ESI’s innovative business communications solutions

PLANO, TEXAS; JANUARY 1, 2008 — ESI, an innovativeader of digital and IP business communications
systems, has designated Reliance Teleservice,dhRochester, Minnesota, as a Platinum Level Qu&eseller.
This is the highest recognition an ESI Reseller peoeive under the manufacturer's Reseller Quditygram
(RQP), which works with ESI Resellers nationwideingprove end user satisfaction and maintain a lojgélity
standard for all ESI Resellers.

“We're proud to be recognized by ESI as a Platinuevel Quality Reseller,” said Terrylach, President of
Reliance Teleservice. “We are committed to esthirigs a dynamic business partnership with our custsmrhis
award reinforces that commitment to our clients.”

Reliance Teleservice joined the ESI Reseller Qudbtogram in May of 2005. As part of the prograngl E
interviews Reliance Teleservice’s customers to gutleeir level of satisfaction with ESI products ghd skill and
professionalism that the Reseller has displayed et-omly during the product installation, but in ffilihg the
customers’ communications needs before, during,adtet the sale. Those Resellers who consisteatigive the
highest scores from the interviews are honoredamBm Level Quality Resellers. Reliance Teleséser Inc has
won this prestigious award for 2005, 2006, and 2@3pectively.

“We are very pleased to honor Reliance Teleseffacés success in meeting the business communitatieeds of
its customers,” said Pam Hughes, ESI's Vice PresideSales and Marketing. “We look forward to thebntinued
success delivering ESI products to produce highitguasults.”

* %%

About Reliance Teleservice, Inc.

Reliance Teleservice, Inc. has offices in Rochedfiémnesota, and Eagan, Minnesota. Founded inahef 1986,
Reliance Teleservice can handle every aspect ofreoritation requirements including LAN, WAN, Voiceer IP
Telephony, Voice Processing, Unified Messagingnitse Management, Time Management, Video Surveidlanc
Structured Low Voltage Wiring, and Commercial Gr&iglic Address Systems. Their strategic markegirogip of
professional business analysts has developed a MPEAechnology Evaluation Assessment Model) apphot
solving simple to complex communication requirensefor a wide range of business models. ReliancesEeVice
was designated an ESI Platinum Level Quality Reséll January of 2005 and 2006. More informatioouib
Reliance Teleservice and the products and seritiodfers is available atww.reliancetel eservice.com.

About ESI

ESI (Estech Systems, Inc.) designs and manufactuwemess communications systems and components ES
systems offer advanced technological design ancmet ease of use, yet are very cost-competitive. grbduct
line includes ESI Communications Servers, whichpsup both digital and IP technologies in any dabire
combination. ESI's business communications systams sold through hundreds of factory-trained Gedif
Resellers. Founded in 1987, ESI is a rapidly grgwprivately held corporation with headquarter®lano, Texas.
Any registered trademarks or trade names mentidrexgin are the property of their products’ or sesi
respective owners. ESI communications systemsrateqied by various U.S. Patents, granted and pgn&iroduct
details are subject to change without notice. Maofermation about ESI and its products is availadiemw.esi-
estech.com.

For more information, contact:

David Gantt / ESI COMMUNICATIONS / (972) 422-9700 / PR@ESI.com
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